
rSl Care iS pleaSed 
to launCh our FirSt 
edition oF pawSpeCtive 
— a newSletter 
deSigned to addreSS 
the Changing needS 
oF SeniorS and the 
potential role oF 
Companion animalS in 
their liveS. 
in the coming months, rSl 
Care will be rolling out a series 
of village meetings to share the 
health and well-being benefits 
Companion animals can add to 

your quality of life.  

in July 2013, head of retirement 
living, Ceri Spain and her team 
began working on the rSl Care 
animal Friendly initiative (aFi) 
and have already conducted 
village meetings at four rSl 
Care retirement Communities. 
these meetings have served 
as an information session to 
explain what it means to each 
community. the meetings also 
acted as a reassurance that the 
aFi will only become active in the 
community if 75% of residents 

pass a special resolution and are 
in favour for this change to the 
village rules*. rSl Care has not, 
and will not impose any changes 
to village rules without resident 
approval. 

residents are required to vote 
yeS or no to the introduction of 
Companion animals to amend 
the village rules. this was, and 
will be explained in the resident 
meetings.

in december 2013 talbarra 
retirement community residents 
at waterford cast their vote. 
Seventy-seven per cent of 
residents voted Yes to introduce 
companion animals; therefore 
rSl Care talbarra is now an 

animal friendly community.

in 2013 three other communities 
explored the opportunity to 
welcome Companion animals to 
their village, including rowes bay, 
Fernhill and galleon gardens, but 
decided that it will take a little 
more time.

however several residents have 
successfully applied to have 
assistance animals live with them 
in their units and communities.

rSl Care’s animal friendly 
initiative is to continue in 2014 — 
the journey is just beginning!

*the vote excludes assistance animals, 
guide dogs and other aid dogs which are 
entitled to enter the village and live with 
the residents as required through State 
and Federal legislation.

baycrest retirement Community, 
hervey bay

information session on how to vote: 
Friday morning, 28th march

bicentennial retirement Community, 
mackay

information session on how to vote: 
Friday morning 28th February

bolton point retirement Community, 
bolton point

animal friendly retirement community

bongaree retirement Community, 
bribie island

information session on how to vote: 
tuesday afternoon, 25th march

breezes retirement Community, 
mackay

animal friendly retirement community

Carrington retirement Community, 
parkinson

information session on how to vote: 
thursday afternoon, 27th February

Cazna gardens retirement 
Community, Sunnybank hills

information session on how to vote: 
thursday morning,  27th February

Chelsea retirement Community, 
maryborough

information session on how to vote: 
thursday afternoon, 27th march

darlington retirement Community, 
banora point

information session on how to vote: 
wednesday morning, 26th February

Fairview retirement Community, 
pinjarra hills

information session on how to vote: 
Friday afternoon, 14th February

Fairways retirement Community, 
bundaberg

information session on how to vote: 
thursday morning, 27th march

Fernhill retirement Community, 
Caboolture

assistance animals only

galleon gardens retirement 
Community, Currumbin waters

assistance animals only

inverpine retirement Community, 
murrumba downs

information session on how to vote: 
tuesday morning, 25th march

milford grange retirement 
Community, ipswich

information session on how to vote: 
tuesday afternoon, 15th april

moreton Shores retirement 
Community, thornlands

information session on how to vote: 
Friday morning, 14th February

rowes bay retirement Community, 
townsville

assistance animals only

Sapphire retirement apartments, 
hervey bay

information session on how to vote: 
Friday afternoon, 28th march

Sunset ridge retirement Community, 
emu park

animal friendly retirement community

talbarra retirement Community, 
waterford

77% of residents voted yeS to Companion 
animals on 11th december, 2013. animal 
friendly retirement community.

tantula rise retirement Community, 
alexandra headland

information session on how to vote: 
tuesday morning, 25th march

westhaven retirement Community, 
toowoomba

information session on how to vote: 
wednesday morning, 10th april

winders retirement Community, 
banora point

information session on how to vote: 
tuesday morning, 15th april

overview

pulse: rSl Care animal Friendly villages get the green light!

= not animal Friendly (assistance animals accepted)

= pending vote to introduce Companion animals

= animal Friendly Community
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Sonya and her 
two-year-old weSt 
highland terrier, 
daShii, are leading 
by example with rSl 
Care’S animal Friendly 
initiative by attending 
work together at 
the Support oFFiCe in 
Fortitude valley.
born and raised in london, 
dashii would attend doggy 
day-care on a regular basis,  
fly on business trips with 
Sonya, socialise with people 
and other dogs at restaurants 
in the upmarket suburb of 
Chelsea, and shop at harrods. 
yes, you read correctly – dashii 
shopped at harrods.

Sonya said having moved back to 
australia where the rules are a bit 
different, she and dashii found it 
difficult to adjust to spending less 
time together… until recently.

“i don’t have any children, so 
dashii is like my child as well as 
my best friend,” Sonya said.

Sonya said late last year, she 
received the news that rSl 
Care was reviewing its policy on 
Companion animals in the lives 
of residents after recognising 
their increasing importance in 
seniors’ health and wellbeing. 

Sonya jumped at the 
opportunity to lead by example 
and has since started bringing 
dashii to work with her at the 
Support Centre.

“if we make it possible to 
introduce animals into other 
areas of the organisation 
including retirement living, 
residential care and home care, 
than we should start with the 
Support Centre.” 

Sonya sought approval from 
Chief operating officer luke 
grieve who welcomed the idea, 
subject to a few ‘good behaviour’ 
rules dashii must abide.

Sonya said since she first brought 
dashii to work late last year, she 
has developed better working 
relationships with those around 

her and her satisfaction in her 
work has improved.

“dashii loves coming to work 
with me and loves the attention. 
it has been a real shift in my 
general well-being and my 
working relationships with staff,” 
she said.

Sonya said although australia 
is not currently embracing the 
uk’s broad animal friendly 
policies, times are changing 
and rSl Care is leading the 
way in promoting well-being 
and independence through its 
animal Friendly initiative.

pawSpeCtive on keeping 
your neighbourS (and 
you) happy.
when it comes to dealing with 
issues with our dogs, we can 
become very good at building 
our own barriers. we’ve all 
heard, “my dog is perfect… 
except when he/she digs up the 
garden, pulls on the lead, barks 
at birds…” and so on.

“except when…” is the phrase 
that provides an excuse to not 
move forward. it’s what we tell 
ourselves so we can live with a 

problem instead of dealing with 
that problem. So often, people 
put up with undesirable behavior 
in dogs and cats that they would 
not tolerate in friends or family. 

For some reason we allow 
ourselves to accept “almost 
perfect” behavior from our 
animals. if your dog doesn’t 
listen to you all the time or 
doesn’t have rules or limitations, 
why do you make excuses and 
except that this is “just the way 
they are”? why should that be 
good enough? with neighbours 

to consider, and in the case of 
retirement living, village rules that 
are designed to ensure the best 
experience for all, as pet owners 
we need to be responsible for our 
animals, including their actions. 
by allowing bad behaviour, 
you run the risk of your ‘almost 
perfect’ dog being evicted. 

when it comes to your dog’s 
behavior, take this opportunity 

to consider your own “except 
when…?” now, complete the 
following sentence: “when my 
animal does this, i...” 

if you finish the sentence with 
“when my animal behaves 
undesirably… i do nothing,” 
then you need to get focused 
on strategies to change this 
undesirable behaviour. Contact 
your vet, visit pet and animal 
behavioural websites, talk to 
family and friends with pets or 
hire a professional animal trainer 
– there is a whole world out there 
full of people who’ve dealt with 
similar problems. 

it is never too late for growth, 
and it is never impossible. your 
animal will be in a much happier 
and stable state of mind – and so 
will your neighbours.  that’s the 
rSl Care pawSpective.

happy tails 

paws for thought: 

“my pet is perfect, 
except when...”



eaCh bi-monthly 
edition, pawSpeCtive 
will look to draw 
attention to 
intereSting artiCleS 
and inFormation 
that demonStrate the 
poSitive interaCtionS 
between human and 
animal. 
this month, we’re highlighting 
a research piece from the 
university of missouri that was 
published by dr karen becker via 
the healthypets.mercola.com site. 
the article is detailed below.

it’s a collaboration between the 
university of missouri (mu) 
and tigerplace, a 32-apartment 
retirement facility built by 
americare Systems, inc.

unlike many retirement 
communities and similar facilities 
designed for seniors and the 
elderly, tigerplace encourages 
residents to own pets. 

tigerplace helps seniors stay 
independent in homelike 
settings, with health services 
available as needed. 

Students from both the 
veterinary medicine and nursing 
programs at mu visit the facility 
three times weekly to walk pets, 
clean litter boxes and provide 
other services as necessary.

once a month a retired faculty 
member from the mu College 
of veterinary medicine provides 
wellness checkups for residents’ 
pets, and any potential health 
concerns can then be referred to 
the pet’s regular vet. 

according to rebecca Johnson, 
an associate professor at the mu 
Sinclair School of nursing and the 
College of veterinary medicine, 
as well as the director of the 
university’s research Center for 
human-animal interaction:

“research suggests older adults 

live longer, healthier, happier 
lives when they interact with 
pets on a regular basis. pets 
provide companionship and 
unconditional love that improves 
the overall health of ageing 
individuals. Caring for animals 
gives older adults responsibility 
and more reasons to get up in 
the mornings.”

Pet OwnershiP has health 
and haPPiness Benefits

there are many positive health 
benefits of owning a pet.

the simple act of stroking a 
dog or cat has been shown to 
lower cortisol levels (cortisol is 
a stress hormone), and elevate 
levels of oxytocin, prolactin 
and norepinephrine. these are 
hormones that increase feelings 
of nurturance, relaxation and joy.

we could all benefit from 
the presence of more ‘happy 
hormones’ coursing through our 
bodies, but this is particularly 
true for older folk. 

a growing body of evidence 
of the health benefits of pet 
ownership also shows that 
having a pet can:

•	 lower blood pressure 

•	 improve the health and 
longevity of people who’ve 
suffered a heart attack 

•	 increase the appetites of 
alzheimer’s patients 

•	 relieve the depression of 
aidS sufferers 

having a much-loved pet around 
can benefit anyone with an 
illness that has a stress-related 
component (which, of course, 
includes most diseases).

Our Pets fOrce us tO 
fOcus Outside Ourselves

the reason your pet has such 
a powerful influence on your 
health is because the presence 
of a dog, cat or other dependent 
creature pulls your attention 
away from yourself.

one of the most effective ways 
to reduce stress and increase 
feelings of optimism is to focus 
on something other than you. 
this can be a struggle for people 
who sense their independence 
slipping away and who are 
also dealing with the physical 
limitations of an ageing body.

a small research project 
conducted almost 20 years ago 
in California illustrates how the 
presence of a pet influences 
several important aspects of life 
for people who are ageing.

researchers recorded the casual 
conversations of senior citizens 
as they walked their dogs in 
a mobile home park. all dog 
owners talked to and about 
their dogs. they gave their 
dogs instructions and used their 
names and nicknames frequently. 
what’s interesting about this 
is that the dogs caused their 
owners to stay in the present 

moment. this is often difficult 
for older people, many of whom 
tend to think often about the 
past or worry obsessively about 
the future.

other people out for walks 
talked to the owners about 
their dogs whether the dogs 
were present or not. the 
conversations of dog owners 
frequently were about things 
in the here and now, whereas 
non-dog owners focused on 
stories about past events.

dog owners took twice as many 
daily walks on average as non-
owners, and reported much less 
dissatisfaction with their social, 
physical and emotional states. 
this shows a healthy lack of 
self-absorption and a happier, 
healthier, more hopeful outlook.

the tigerPlace Pet 
initiative

the tigerplace pet initiative 
(tippi) is the collaborative 
program between mu’s 
nursing school and veterinary 
college and the tigerplace 
facility in Columbia.

tippi is a model for elder-care 
or retirement living, other similar 
facilities should follow according 
to rebecca Johnson. 

“Health care providers are 
quick to give walkers and 
canes to ageing individuals to 
help with their physical needs, 
but they make it difficult for 
elderly individuals to keep 
their pets, key facilitators of 
emotional health,” Johnson 
says. “TigerPlace recognizes the 
benefits of pet ownership and 
makes it easier for residents to 
own pets by having pet-friendly 
facilities and in-house services 
available to help residents care 
for pets.”

for the full article refer to  
www.healthypets.mercola.com

why don’t more retirement communities 
welcome residents with pets?



ballot to allow 
Companion animalS in 
the village.
talbarra was selected as a trial 
village to vote on a Special 
resolution to allow residents to 
have companion animals.

when residents received the first 
notice of this change in policy 
from rSl Care, the general 
conversation amongst residents, 
particularly by the more vocal 
ones, was that because residents 
would be so opposed to the 
change in policy, it would not 
even get to the ballot stage.

my wife Joyce and i were not so 
much anti the policy, but rather 
we had reservations as to how 

the change in policy would affect 
village life.

our retirement living 
Co-ordinator kim hook invited 
interested residents to form a 
small group to hear the rSl 
Care proposal and to receive 
and review materials prepared 
by them. 

the group eventually numbered 
about 8 or 9 residents. Joyce and 
i were amazed with the detail 
of the material provided and the 
information it contained by way 
of frequently asked questions 
and answers it included in the kit. 
we considered most situations 
had been catered for and we 
decided we would vote “yes “in 

favour of the change in policy. 

we would not apply for a 
companion animal ourselves as 
we still travel, but could see the 
benefits to those residents who 
wished to have a companion 
animal.

remaining residents received 
their information kits following 
the small group review. 

Sceptics and antagonists 
continued to lobby for a 
“no” vote.

a detailed presentation a week 
or so before the ballot, possibly 
proved the turning point to 
convince swinging voters of the 
benefits of allowing companion 

animals in the village. plus 
reiteration of taking your 
friends and neighbours 
predicament into consideration 
before we voted no. 

the ballot was conducted in 
accordance with the rv act of 
one vote per unit, resulting in a 
“yes” vote of 77.1%.

Some two months after the 
ballot, two villas have made 
application for a companion 
animal. the sceptics and 
antagonists begrudged the 
ballot outcome, but have 
accepted the vote. 

Ziva haS been hard at 
work helping to make 
the liveS oF reSidentS 
with dementia a little 
brighter at rSl Care’S 
Fairview retirement 
Community.
at just 14 months of age, Ziva
had been on the job for most 
of her life.

Fairview residential manager, 
and Ziva’s handler, pam 
Scherman Carr said she 
had previously owned a pet 
therapy dog.

“when the opportunity arose for 
Fairview to have a pet therapy 
dog, i jumped at the chance to 
be involved again,” pam said.

“i am responsible for all 
aspects of Ziva’s care along 
with any costs related to her 

but it’s worth it; she is such a 
beautiful dog who just loves 
being around people.”

pam said the response to Ziva 
from Fairview residents has 
been positive.

“the response to Ziva has been 
amazing,” pam said.

“after one of our pet therapy 
sessions, one of our residents, 
who has dementia and who 
had not spoken to anyone for 
quite a long time spoke to Ziva, 
asking questions which i was 
then able to answer.

“another very noteworthy 
outcome that now occurs 
regularly is with a resident, 
who in his working life was a 
brilliant veterinarian. 

“this gentleman’s dementia is 
now so severe that he looks past 
even his wife and just stares at 
the television. 

“however when he sees Ziva, 
his eyes light up and he cuddles 
up to her and now when his 
wife asked him what kind of dog 
Ziva is, he promptly answers: 
alsatian”.

pam said she was very moved 
by the response of residents and 
continues to train with Ziva to 
make her even more endearing 
and increase the therapeutic 
outcomes. 

“i am impressed with how Ziva 
has been touching the lives of 
our residents – it’s been such a 
rewarding process to be involved 
with,” she said.

pet therapy 
at Fairview

talbarra — why we voted yes
John Brunner, ilu resident talbarra 25-01-2014

for more information
rsl care independent living communities
phone 1300 558 648
www.retirerslcare.com.au or www.rslcare.com.au

if you are considering the move with a pet to an rSl Care retirement Community, or you are a current resident 
and would like to adopt a pet, please speak with the retirement living manager for an application and to discuss 
the animal Friendly guidelines.


