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Companion Animal  
Network Australia  
is a national  
not-for-profit and  
registered charity.

We are the national 
representative body of six 
companion animal welfare 
charities who care for more 
than 55,000 companion 
animals across Australia 
every year.
Member services include 
rescue, shelter, rehoming, 
foster care, health and 
veterinary care, enrichment 
& policy inputs.

About us

Animal Welfare League  
of Queensland

Sydney Dogs’  
and Cats’ Home

Animal Welfare League  
of South Australia

Lort Smith - Victoria    Dogs’ Homes of 
Tasmania

Saving Animals         
From Euthanasia WA



Objective?
Keep older Australians  
together with their pets.

How?
• grants
• resources & advice
• research
• endorsements
• partnerships with 

key stakeholders

Companion Animal Network 
Australia (CANA) &  
Pets in aged care



Why you need to  
accommodate pet owners



27.2
million

Total Pet Numbers in Australia

Estimated Pet Ownership by State, Pet ownership in Australia 2013, p11, Animal Health Alliance

Australia has the third 
highest rate  
of pet ownership  
in the world (63%)

Because … we love our pets!

8.1
million

NSW/ACT (30%) VIC/TAS (29%) QLD(22%) SA (12%) WA(7%)

7.9
million 6.0

million 3.3
million 1.9

million



Population growth in persons aged over 70 (2006-2026), Sources: ABS, Census of Population & Housing 2006 2011; 
Australian Demographic Statistics 2016; ABS Population Projections by Region 2026

The demographics are evolving
Australia has an ageing population
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• achieves better health outcomes for
owners and pets.

• eases transition to aged-care settings.
• encourages up-take of residential care.
• encourages up-take of in-home care.
• differentiates you as a 

service provider.
• reduces animal surrenders.
• you are known for 

supporting pet owners.

It is good for your business ...  
and ours!



as pet owners need more support
Re

sid
en

tia
l A

ge
d 

Ca
re

 Fa
ci

lit
y

In
-h

om
e c

ar
e

Pets allowed to live with owner Pets allowed to visit Share pets program Visiting pets program

Yes No Audit, Pets in Aged Care Snapshot, AWLA 2017

2,396
82%

537
18%

2,292
78%

641
22%

1,961
67%

972
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2,218
76%

715
24%

1,840
91%

188
9%

Pet Care offered



 Residential facilities 
consider allowing 
residents to keep a pet.

18% 
Residential facilities 
allow family and 
friends to bring pets 
for a visit.

22% 

Residential facilities 
have shared pets.

33% 
Residential facilities 
offer a visiting pets 
program.

24% 

In-home care 
providers  
offer a pet friendly  
service.

9% 
Pets in aged care snapshot



of pet surrenders  
are elderly

7% 
Surrender reasons include

• owner health or death
• Unsuitable pet accommodation at home
• Family unable/unwilling to care for pet.
• Lack of financial means.

Why service providers can’t be pet friendly

• inability to fund programs
• Lack of supportive employees/volunteers.
• Workplace health & safety issues.
• Financial or legal concerns.

Other findings of the snapshot



• pet policy
• pet application & agreement forms
• health checks/behavioural assessments 
• environmental/design considerations
• preventative health care
• ongoing management
• support pet services

How to be pet friendly



• Apply for CANA’s pets in aged
care endorsement.

• Promote the human-animal bond.
• Lobby for subsidised pet services.
• Survey client demand for 

pet friendly services. 

Need help?



australiacan.org.au


