Pets in Aged Care — Where to Start

A practical roadmap for aged-care providers to
welcome pets and the people who louve them.
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Open Door

Introduce pets through structured

visiting programs.

Examples

+ Therapy animal visits

+ Family and friends bringing pets to
visit residents

« Community pet visits and events

Key Considerations

« Visiting pet policy

* Infection prevention and hygiene

+ Animal behaviour and vaccination
requirements

* Resident consent

« Staff coordination

+ Designated visiting areas

« Community partnerships

Outcomes

* Increased resident wellbeing

* Greater family engagement

+ Staff experience supporting pet
interactions

+ Understanding resident interest in
pet-inclusive care
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Pet-inclusive

Culture

Embed pets into everyday life and
organisational culture.

Examples

* Regular pet visitation programs

* Pet-friendly events

» Staff education

» Volunteer engagement

* Partnerships with animal welfare
organisations

Key Considerations

+ Staff capability and training
 Operational procedures

+ Cleaning and maintenance
+ Volunteer management

* Resident communication

» Community partnerships

Outcomes

« Increased confidence across the
organisation

+ Stronger community connections

« Pet inclusion becomes part of
resident wellbeing

The Benefits of a Pet-Inclusive Journey

Planning for
Resident Pets

Assess what would be required
to support residents living
permanently with their own pets.

Key Considerations

Infrastructure

+ Outdoor spaces

* Secure fencing

+ Walking areas

+ Waste management

» Room suitability

« Storage for food and equipment
+ Access to outdoor exercise

Workforce

« Roles and responsibilities
« Volunteer support

+ Family involvement

« Veterinary partnerships
« Pet care responsibilities

Governance

+ Admission criteria

+ Pet assessment process

» Animal welfare standards
+ Risk management

+ Emergency planning

* Succession planning

Financial Planning

« Capital improvements

+ Operating costs

« Staffing requirements

* Potential grants and
partnerships

+ Occupancy and retention
opportunities

+ Long-term sustainability

Outcomes

* Business case

« Implementation plan

+ Organisational readiness
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Welcoming
Resident Pets

Support residents to continue
Living with their own companion
animals.

Key Considerations

 Resident and pet assessments

« Individual care plans

+ Ongoing monitoring

« Veterinary partnerships

+ Family agreements

+ Animal welfare oversight

+ Emergency and succession
planning

« Continuous improvement

Outcomes

« Residents remain with the pets
they love

+ Improved wellbeing and
quality of life

« Stronger family connections

« A point of difference for the
organisation

* A genuinely pet-inclusive
community

Better wellbeing
for residents

Stronger connections f&
for families and staff S S
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A point of difference
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Contact info@australiacan.org.au to receive your free Pet Friendly Aged Care Kit.





